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SUMMARY OF TELEPHONE INTERVIEW WITH EXAMINER ABELSON 

ON FEBRUARY 2, 2004 

The applicant's representative discussed differences between platform-independent 
protocols and platform-dependent protocols based on relevant sections of the specification and 
discussed the functions of and communications among service modules. The applicant's 
representative pointed out that Coile (U.S. 6,298,063) did not disclose and would not have 
suggested limitations of claim 1, for example, that the servers 1 12 "manipulate the resources 
according to platform-dependent protocols to facilitate performance of the computer telephony 
services for other service modules" or that there is communication among servers 1 12 A, 1 12B f 
andll2C. 

The examiner indicated that (i) he will review Coile fiirther with respect to the 
communication among servers 1 12A, 1 12B, and 1 12C, (ii) the claims would be patentable over 
Coile and Terry because these references do not disclose service modules that "manipulate the 
resources according to platform-dependent protocols to facilitate performance of the computer 
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telephony services for other service modules", and (iii) he may conduct more searching based on 
his understanding of the claims. 
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LIMITED RECOGNITION UNDER 37 CFR § 10.9(b) 

Rex Huang is hereby given limited recognition under 37 CFR § 1 0.9(b) as an employee of the Fish 
& Richardson P.C. law firm to prepare and prosecute patent applications wherein the patent 
applicant is the client of the Fish & Richardson P.C. law firm, and the attorney or agent of record in 
the applications is a registered practitioner who is a member of the Fish & Richardson P.C. law firm. 
This limited recognition shall expire on the date appearing below, or when whichever of the 
following events first occurs prior to the date appearing below: (i) Rex Huang ceases to lawfully 
reside in the United States, (ii) Rex Huang's employment with the Fish & Richardson P.C. law firm 
ceases or is terminated, or (Hi) Rex Huang ceases to remain or reside in the United States on anHIB 



This document constitutes proof of such recognition. The original of this document is on file i 
Office of Enrollment and Discipline of the United States Patent and Trademark Office. 
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Sir: 

Attached to this facsimile communication cover sheet is SUMMARY OF TELEPHONE 
INTERVIEW WITH EXAMINER ABELSON ON FEBRUARY 2, 2004, faxed this 9* day of 
March, 2003, to the United States Patent and Trademark Office. 
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